Yorkhill Housing Association Limited
Person Specification for Housing Assistant 
---------------------------------------------------------------------------------------------------------------
	
	Essential
	Desirable

	KNOWLEDGE & EXPERIENCE


	
	

	Educated to SCQF Level 5  
	●
	

	
	
	

	Professional Housing Qualification
	
	●

	
	
	

	Knowledge of Scottish Housing legislation and regulatory requirements
	●
	

	
	
	

	Experience of using Homemaster or other housing management IT software
	●
	

	
	
	

	SKILLS AND ABILITIES


	
	

	Good organisational skills
	· 
	

	
	
	

	Demonstrable Microsoft Office competence
	· 
	

	
	
	

	Strong literacy skills
	· 
	

	
	
	

	Strong numeracy and analytical skills
	· 
	

	
	
	

	Minute taking 
	
	· 

	
	
	

	Ability to supervise and manage own workload 
	· 
	

	
	
	

	Team working skills 
	· 
	

	
	
	

	Capable of working to deadlines
	· 
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