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June 2026
Welcome Letter

Welcome to Cadder Housing Association and thank you for your interest in the position of Creative Wellbeing Officer.

Cadder Housing Association is a registered social landlord based in Glasgow which owns and maintains 699 homes for affordable rent and provides factoring services to approximately 400 private homeowners. Established in 1993 the organisation is a community anchor for the people of Cadder. The Association owns Cadder Community Hub where we provide a range of activities for our residents.

Creating Cadder’s Spark is an ambitious four-year community wellbeing and environmental programme led by Cadder Housing Association. Funded by The National Lottery Community Action Fund and us, this new programme will offer a diverse range of activities that bring people together, improve health, strengthen local connections, and enhance access to nature. Our aim is that activities will run across Cadder Community Hub, Cadder Woods, and within the local community, supporting and enabling local people to take part in accessible, free sessions close to home.

The Creative Wellbeing Officer is a new role, and is about bringing people together through creativity, connection and shared experiences. From outdoor sessions in Cadder Woods to small group activities in our Community Hub, you will play an important part in helping local people feel more connected, confident and supported in their everyday lives.

We are looking for an energetic and passionate individual with experience working with communities in community development, community education or health and wellbeing to lead, design and deliver inclusive community projects that will make a real difference to the health, wellbeing and aspirations of Cadder residents.

We hope that after reading this pack you are enthused about Cadder HA, and the opportunities presented by this position. If you would like to have a confidential discussion, please contact me on: 0141 945 3282 or email me at pamela.milne@cadderhousing.co.uk to arrange a confidential discussion. 

Yours sincerely

Pamela Milne

Chief Executive Officer
Cadder Housing Association


Role Overview
Creativity, community and nature working together to support wellbeing in Cadder.

Why This Role is Different
Our Creative Wellbeing Officer post is not a standard project delivery role. It is an opportunity to shape something meaningful from the ground up, working alongside a community with a strong identity and a clear sense of place.
At the heart of this role is Creating Cadder’s Spark, a four-year programme that brings together creativity, nature and shared experiences to support wellbeing and strengthen connections across our community. You will be part of a Community Based Housing Association with trusted relationships, a clear purpose, and a commitment to making a difference.

What Makes This Role Unique
In this role, you will not be delivering a fixed programme. Instead, you will have the space to design and shape activity alongside local people, responding to their ideas, interests and experiences. You will spend time building relationships, supporting individuals who may feel isolated, and creating opportunities for people to take part in ways that feel welcoming and accessible.
You will bring together creative approaches, wellbeing activity and connection to nature, helping people feel more confident, more connected and more involved in their community. Over the delivery of the project, you will see the direct impact of your work in the relationships built, the activities developed, and the way people begin to take ownership of what is happening around them.

A Glimpse into the working week of the Creative Wellbeing Officer
Your week will vary depending on what is happening in the community. You might spend time leading a small creative session in the Community Hub, followed by an outdoor activity in a local green space. You could be meeting a partner organisation to develop a new idea, or simply sitting with residents, listening and gathering feedback that will shape what happens next.
You will also support volunteers, encouraging them to build confidence and gradually take on more responsibility. This is a role that grows through conversation, presence and trust, where no two weeks will look the same.

What Success Looks Like
Success in this role is not measured only by numbers, but by the changes you see and hear. More people will begin to take part in activities, including those who may not have engaged before. Cadder Community Hub will feel more active and welcoming, with a steady flow of activity taking place throughout the week. Individuals will build confidence and form new connections, and volunteers will become more involved, gradually taking on and shaping their own ideas.
Local green spaces will feel more active and valued, and people will begin to talk about feeling better, more connected, and more part of their community.

Is our Creative Wellbeing Officer Role Right for You?
This role will suit someone who enjoys working directly with people in informal, community settings and who is comfortable taking initiative day to day. You will bring energy, creativity and a flexible approach, along with the ability to build relationships with a wide range of people and organisations.
It may feel less suited to someone who prefers clear structure, routine, or a role that is mainly office-based, as much of the work will happen out in the community and evolve over time.

What You’ll Gain
In return, you will have the opportunity to shape an innovative programme and see the difference your work makes in a very real and immediate way. You will be supported by an organisation with strong local roots, while having the flexibility to design and develop your own approach.
Alongside this, you will benefit from a competitive package, including a generous pension contribution and annual leave, within a role that offers variety, purpose and the chance to contribute to something that matters locally.


This is a role about connection – between people, ideas, nature and place. If that is what motivates you, we would like to hear from you.






Job Description



Job Title: Creative Wellbeing Officer	

Grade: EVH Grade 6, £36,517 - £39,921

Contract Type: Fixed Term until 31 March 2030

Accountability: Reporting to Head of Housing

Hours: 35 Hours per week, flexible hours required. 

We recognise that talented candidates may be looking for flexibility. Although this role is advertised as full-time, we would welcome applications from those interested in part-time working and are open to discussing how this could be structured with the right candidate.


Date: June 2026


Job Purpose 

The Creative Wellbeing Officer will lead, design, and deliver inclusive community projects that respond to the needs and aspirations of Cadder residents as part of the Creating Cadder’s Spark programme. The role will develop and coordinate a diverse programme of wellbeing, creative, youth, family, and environmental initiatives aimed at strengthening community cohesion, improving health and wellbeing, and expanding connection to nature.

The postholder will support the rejuvenation of local green spaces, maximise use of the Cadder Community Hub, and embed a social prescribing approach to participation. They will work collaboratively with local residents, volunteers, and delivery partners to co-design activities that reflect community priorities gathered through recent engagement and consultation.



Key Tasks and Responsibilities 

1. Project Planning and Delivery

Co-produce, develop and coordinate a varied programme of creative, wellbeing, environmental, youth, and family activities that meets the current and future needs of our community.

Develop and deliver inclusive sessions such as yoga, walking groups, mindfulness, arts and crafts, cultural programmes, eco‑explorer groups, outdoor learning, and John Muir Award opportunities. 

Working with partners to evolve, adapt and improve services based on feedback, ensuring responsiveness to local requirements and our commitment to Equality, Diversity and Inclusion. 

Ensure programmes are co-designed with residents and reflect the diverse needs of New Scots, BME families, lone parents, older residents, and people experiencing disadvantage.

2. Community Engagement and Empowerment

Facilitate ongoing engagement through current means surveys, drop-ins, events, community forums, and participation in Cadder Gala Day. Create new opportunities for communicating with our community that celebrate our local identity. 
Work closely with the Cadder Housing Association Residents Advisory Group and other groups to support community-led decision‑making.
Support residents to build confidence, build capacity, skills, and progression routes into volunteering, leadership, or further opportunities.

3. Volunteer Recruitment and Support

Recruit, train, support and lead volunteers across all aspects of the programme.
Create meaningful volunteer roles aligned with individual strengths and interests.
Support volunteer-led groups and the development of sustainable community initiatives.

4. Partnership Development

Identify and develop relationships with potential project partners and local grassroots organisations, including Green Action Trust, Kindness Homeless Street Team, Lambhill Stables, Glasgow Kelvin College and local schools
Strengthen community participation in local environmental projects, green space activation, heritage work, and intergenerational initiatives.



5. Monitoring, Evaluation and Reporting

Track attendance, volunteer involvement, programme outcomes, impact of programme activities and environmental activity.
Use feedback tools including wellbeing surveys, in person, QR code data collection, and case studies.
Produce quarterly and annual evaluation reports for Cadder Housing Association.
Prepare quarterly and annual monitoring reports for funders, including The National Lottery Community Fund.
Develop and support community insight sessions to gather feedback from the local community, partners and staff.

6. Promotion and Communications

Promote activities through social media, newsletters, posters, the Community Hub, partner networks, and local word‑of‑mouth routes.
Ensure communications are accessible, equality, diversity and inclusive positioned, and culturally thoughtful. That this should be agile enough to reflect our wide community audience. 

7. Governance and Operational Oversight

Support effective use of Cadder Community Hub facilities and equipment.
Manage sessional and freelance staff contributing to programme delivery.
Ensure compliance with CHA policies including health and safety, safeguarding, equality and diversity, and Fair Work First.

8. Other Duties
Carry out any other tasks commensurate with your role. 



Person Specification

Creative Wellbeing Officer

	
	Essential
	Desirable

	Training & Qualifications	

	A minimum of 5 years’ experience working with communities in community development, community education, health and wellbeing
	
	

	Degree in CLD or related field
	
	

	Training in outdoor learning, creative facilitation, mental health support
	
	

	Experience

	Experience delivering community projects/programmes within the voluntary sector, housing or community development
	
	

	Experience coordinating and supporting volunteers
	
	

	Experience in community engagement and co‑design
	
	

	Experience facilitating group activities/events/workshops
	
	

	Experience using monitoring and evaluation tools
	
	

	Experience producing written reports
	
	

	Experience delivering wellbeing, cultural, or creative activities
	
	

	Experience delivering environmental/greenspace projects
	
	

	Experience developing funding applications
	
	

	Experience of partnership working across voluntary sector
	
	

	Knowledge

	Understanding of community development principles
	
	

	Knowledge of safeguarding requirements for children, young people and vulnerable adults
	
	

	Awareness of challenges experienced by disadvantaged communities
	
	

	Knowledge of social prescribing
	
	

	Awareness of funding opportunities relevant to community wellbeing and environmental work
	
	

	Skills and Ability

	Ability to communicate effectively with a wide range of people
	
	

	Strong organisational and administrative skills
	
	

	Ability to prioritise workload and meet deadlines
	
	

	Ability to work independently and as part of a team
	
	

	Interpersonal skills enabling involvement and motivation of others
	
	

	Creative, innovative approach to programme development
	
	

	Ability to handle sensitive information confidentially
	
	

	Competent IT skills (Office software, databases, social media)
	
	

	Skills in creative facilitation or arts‑based practice
	
	

	Skills in outdoor learning, environmental or nature‑based activity delivery
	
	

	Other

	Commitment to equality, diversity and inclusive practice
	✓
	

	Ability to work flexibly including evenings/weekends
	✓
	

	Commitment to environmental sustainability
	✓
	

	Driving licence and access to vehicle
	
	✓






Application for Employment

Cadder Housing Association Ltd
Summary of Conditions of Service


Job Title: Creative Wellbeing Officer

Salary Scale: EVH Grade 6, £36,517 - £39,921

Contract Type: Fixed Term until 31 March 2030

Hours of Work: 35 hours per week - may include evening & weekend work. 

While this post is offered on a full-time basis, we welcome applications from individuals who would like to be considered for part-time hours. We are happy to explore flexible options with the right candidate. Please highlight on your covering letter if you wish to be considered for a part-time role.

Funded by The National Lottery – Community Action Fund for 4 years.

Holiday Entitlement:   25 days annual leave, 15 days public holidays

Place of Work:    Cadder Housing Association   
                             20 Fara Street 
                             Glasgow G23 5AE
                             Or any other necessary location.

Notice period: 1 month

Salary Payment: Paid directly on the 25th of the month by BACS. We offer salary Sacrifice

Pension Arrangements: Defined Contribution Scheme with Life Assurance Cover
                                         Employer contribution 10%
                                         Employee contribution 5%


Professional Fees: Fees to Professional Bodies will be paid in line with EVH Conditions of Service

Probationary: There is a 3-month probationary period Cadder Housing Association are Full members of Employers in Voluntary Housing (EVH).
Full Terms and Conditions of Employment will be provided at recruitment.

                              
Recruitment Process

If you are interested in applying for this role, please submit your CV and a detailed covering letter, no more than 2 sides of A4, that clearly outlines why you are applying for the role and how your skills and experience match the person specification.

Your CV and a detailed covering letter, should be submitted to EVH as follows:
· E-mail to recruitment@evh.org.uk

[bookmark: _Hlk67318646]The closing date for applications will be Thursday 18th June 2026 at 12noon.

It is anticipated that interviews will be held the week commencing 29th June 2026









































[bookmark: _Toc189643629][bookmark: _Toc190169520]Application Assistance for People with Disabilities


Do you consider that you have a disability?			YES/NO

If YES - are there any arrangements which we can make for you if you are called for interview?
 

........................................................................................................................………….
		
NOTE TO ALL APPLICANTS

In accordance with the Asylum and Immigration Act 1996 Section 8, if you are invited to attend an interview you must provide an original document which states your National Insurance Number e.g. P45, P60, Payslip or a National Insurance Number Card.


CONFIRMATION OF QUALIFICATIONS

If selected for interview, you will be required to bring with you the original certificate(s) of all qualifications referred to in this CV.  This extends to member of professional bodies.


DECLARATION

I confirm that to the best of my knowledge the information I have provided in this CV is correct.

(a)	I am / am not (delete as appropriate) related in any way to a committee member of the Association.
(b)	I am / am not (delete as appropriate) related to any member of staff, consultant, contractor or supplier of the Association.



Signed	  ............................................................	Date	................................







[bookmark: _Toc190169521]Equal Opportunities Monitoring Form

	[bookmark: _Toc190169522]Post applied for: 
	Creative Wellbeing Officer

	We are committed to equal opportunities in employment ensuring that no job applicant or
employee receives less favourable treatment because of age, disability, gender reassignment, marriage and civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual orientation. 

If you wish to assist us in achieving a diverse workforce, and advertising our vacancies
appropriately, please complete the following questionnaire. If you do not wish to complete the form, this will have no bearing on any selection decisions.

All information will be treated in the strictest confidence, processed anonymously and separately from any application you submit. The information will not be provided to or shared with the shortlisting or interview panel.


	Ethnic Origin
Please select the appropriate box to indicate your ethnicity 


	 White

	English
	
	Scottish
	
	Welsh 
	

	Northern Irish
	
	Irish 
	
	British 
	

	Gypsy or Irish Traveller
	
	

	Any other White background, please state: 


	Asian or Asian British 

	Indian 
	
	Pakistani 
	
	Bangladeshi
	

	Chinese 
	
	

	Any other Asian background, please state: 


	Black, African, Caribbean or Black British 

	African 
	
	Caribbean 
	
	

	Any other Black, African or Caribbean background, please state: 


	Mixed or Multiple Ethnic Groups

	White and Black Caribbean
	
	White and Black African 
	
	White and Asian 
	

	Any other Mixed of Multiple ethnic background, please state: 


	Other Ethnic Group 

	Arab 
	
	Arab Scottish/British 
	
	

	Any other Ethnic Group, please state: 


	Prefer not to say 
	
	




	[bookmark: _Toc190169524]Gender

	[bookmark: _Toc190169525]Male 
	
	

	[bookmark: _Toc190169526]Female
	
	

	[bookmark: _Toc190169527]Prefer not to say
	
	

	[bookmark: _Toc190169528]Prefer to self-describe, please provide details: 





	Sexual Orientation 


	Heterosexual / Straight
	
	Gay / Lesbian
	

	Bi-Sexual 
	
	Prefer not to say
	

	Prefer to self-describe, please state:  




	Religion 


	I would describe my religious background / belief as: 



	Age 


	16-24
	
	25-34
	
	

	35-44
	
	45-54
	
	

	55-64
	
	65+
	
	

	Prefer not to say
	
	


	Disability 


	Do you consider yourself to have a disability? 
	Yes
	
	No 
	

	If yes, what is the effect or impact of your disability on your work?  Please state: 




 

















[bookmark: _Toc190169529]Particular Requirements
 
If you have any particular requirements relating to any of the questions you have answered, and would like to discuss further in confidence, please contact: Recruitment@evh.org.uk


[bookmark: _Toc189643639][bookmark: _Toc190169530]How We Use Your Information

[bookmark: _Toc189643640][bookmark: _Toc190169531](employment applicants)


We, Cadder Housing Association, are the controller of the personal information that we hold about you.  This means that we are legally responsible for how we hold and use personal information about you.  It also means that we are required to comply with data protection laws when holding and using your personal information.  This includes providing you with the details contained within this statement of how we hold and use your personal information, who we may share it with and your rights in relation to your personal information.

We have appointed a Data Protection Officer (DPO), Daradjeet Jagpal, who ensures we comply with data protection laws.  If you have any questions about this statement or how we hold or use your personal information, please contact the DPO by: e-mail at daradjeet@infolawsolutions.co.uk; telephone on 07852 905 779; or writing to: Data Protection Officer, Cadder Housing Association, 20 Fara Street, Cadder, Glasgow, G23 5AE.

Your attention is particularly drawn to section 3 of this statement, which confirms that you consent to your personal information and special category personal information being held and used by us as described in section 2 of this statement.

1. What personal information do we hold and use about you?

While we anonymise applications for employment prior to assessment, we may need to hold and use the personal information that you provide to us as part of your application and / or other personal information that we may obtain about you from you (for example, during an interview) and from third parties (including referees, agencies and Employers in Voluntary Housing (EVH), if applicable)).  This includes your:

· name;
· contact information;
· date of birth;
· gender;
· identification documentation, such as your passport and / or driving licence;
· employment history and experience (paid and unpaid), including dates, job titles, duties, salaries and skills gained;
· education, qualifications, training courses completed and professional memberships held (including copies of certificates);
· responses to questions in the application form which allow us to compare your experience, skills and knowledge with our requirements;
· relationship (if any) to our staff, Committee members, suppliers, consultants or contractors;
· hobbies and interests;
· referees’ names, contact details and job titles;
· results of psychometric testing (if applicable);
· nationality and immigration status and right to work in the UK (including relevant supporting documentation);
· special category personal information about your racial or ethnic origin, sexual orientation, your physical and / or mental health and / or religious or other similar beliefs (where you choose to share this with us as part of your application); and
· criminal records information, including Disclosure Scotland, Protecting Vulnerable Groups scheme and / or DVLA checks (if relevant to the position you are applying for).

The law requires you to provide certain of the above personal information to allow us to verify your right to work in the UK and to assess your suitability for the position applied for.  If you do not provide us with this personal information, we may not be able to process your application successfully and / or take it further.

However, you are under no obligation to provide personal information for equal opportunities monitoring purposes and there are no consequences for your application if you choose not to provide this to us.

2. Why do we hold and use this personal information about you?

We hold and use this personal information to:

· carry out the recruitment process and assess your application for employment;
· verify the qualifications information provided by you;
· verify the criminal records information provided by you;
· carry out right to work and other statutory background checks;
· shortlist for and arrange an interview with you (if applicable);
· comply with legal and regulatory requirements;
· communicate with and inform you of the outcome of the recruitment process;
· obtain references about you from your referees (if applicable); and
· protect and defend our legal rights in the case of a dispute between us.

3. What is our legal basis for holding and using your personal information?

Data protection laws require us to have a legal reason for holding and using your personal information.  Our legal reasons include:

· complying with the laws that apply to us, such as to check your eligibility to work in the UK and to make appropriate adjustments to comply with equality and accessibility laws when arranging an interview with you (if applicable);
· taking steps to enter into an employment contract with you, if your application is successful; and
· protecting our legitimate interests – in the highly unlikely event that we do not have another legal reason, we may have a legitimate interest in handling and using your personal information, for example, to operate and manage our recruitment process, obtain references about you and to defend our position in legal claims.  In those circumstances, we will always consider your legitimate interests in the protection of your personal information, and will balance those against our own legitimate interests in handling and using your personal information for the purposes described in section 2 of this statement.  

In very limited circumstances, we may rely on your consent as the legal reason.  By providing us with your personal information and special category personal information (including your racial or ethnic origin, sexual orientation, your physical and / or mental health and / or religious or other similar beliefs) and the personal information and special category personal information of other individuals (including your referees), you:

· consent to it being used by us as described in section 2 of this statement; and
· confirm that you have informed the other individuals if they are of 12 years old and above of the content of this statement and they have provided their consent to their personal information and special category personal information being used by us as described in section 2 of this statement.

You and the individuals have the right to withdraw your consent to us holding and using your and their personal information and special category personal information by contacting us.  Once you / they have withdrawn your / their consent, we will no longer use your / their personal information and special category personal information for the purpose(s) set out in section 2 of this statement, which you originally agreed to, unless we have another legal reason for doing so.

4. Who do we share your personal information with?

We may share your personal information with the following organisations for the purposes described in section 2 of this statement:

· our consultants, advisers and IT service providers;
· our solicitors;
· our lenders;
· your referees; and
· Disclosure Scotland.

5. Where is your personal information transferred to?

Some of the organisations we share your personal information with (listed in section 4 of this statement) may be based or may make use of data storage facilities that are located outside the United Kingdom.  Their handling and use of your personal information will involve us and / or them transferring it outside the United Kingdom.  When we and / or they do this, we will ensure similar protection is afforded to it by:

· only transferring it or permitting its transfer to countries that have been deemed to provide an adequate level of protection for personal information under data protection laws; or
· using specific contracts with such organisations, which are approved for use in the United Kingdom, and which give your personal information the same protection it has in the United Kingdom after it is transferred.

Please contact our DPO for further information on the specific mechanism used by us when transferring your personal information outside the United Kingdom.

6. How long do we keep your personal information?

We keep the personal information we obtain about you during the recruitment process for no longer than we need to meet any legal, accounting, reporting or regulatory requirements.  

We keep recruitment information (including interview notes) for 6 months after the recruitment process has been completed.  We will only keep recruitment information for longer than this if your application for employment is successful (we will only keep the recruitment information that is relevant to your employment).

More information is contained in our data retention policy, which is available by contacting our DPO.

7. What rights do you have in relation to your personal information that we hold and use?

It is important that the personal information that we hold about you is accurate and current.  Please keep us informed of any changes.  Under certain circumstances, the law gives you the right to request:

· A copy of your personal information and to check we are holding and using it in accordance with legal requirements.
· Correction of any incomplete or inaccurate personal information we hold about you.
· Deletion of your personal information where there is no reason for us continuing to hold and use it.  You also have the right to ask us to do this where you object to us holding and using your personal information (details below).
· Temporarily suspend the use of your personal information, for example, if you want us to check it is correct or the reason for processing it or to stop us from using your personal information altogether if we have breached data protection laws.
· The transfer of your personal information to another organisation.
· That you are not subject to a decision solely taken by computer which produces legal consequences for or otherwise significantly affects you. 
You can also object to us holding and using your personal information where our legal reason is a legitimate interest (either our legitimate interests or those of a third party). 

Please contact our DPO if you wish to make any of the above requests.  When you make a request, we may ask you for specific information to help us confirm your identity for security reasons.  You will not need to pay a fee when you make any of the above requests, but we may charge a reasonable fee or refuse to comply if your request for access is clearly unfounded or excessive.

8. Feedback and complaints
We welcome your feedback on how we hold and use your personal information, and this can be sent to our DPO.

You have the right to make a complaint to the Information Commissioner, the UK regulator for data protection, about how we hold and use your personal information.  The ICO’s contact details are as follows:

Telephone:	0303 123 1113		Website:	https://ico.org.uk/concerns/     

If you would like to receive this statement in alternative format, for example, audio, large print or braille, please contact us.

9. Updates to this statement

We may update this statement at any time, and we will provide you with an updated version when required to do so by law.

Last updated: June 2023
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