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• Over 20 years experience of providing specialist home contents 

insurance for tenants via local authority and housing association 

partnerships.

• Thistle Insurance was formed in 1998 to specifically service the social 

housing sector.

• Endorsed and recommended by the National Housing Federation, 

Community Housing Cymru and the Scottish Federation of Housing 

Associations.

• We work have an exclusive insurer partnership with Ageas but are able to 

approach other insurers such as Aviva.& RSA if needed.

• Backed by PIB Group who acquired Thistle Insurance in 2016.

Thistle Insurance
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PIB Group

PIB Group, our parent company is a rapidly growing Insurance Broker aiming 

to create a leading position in the provision of specialist insurance solutions 

across the UK market.

• Formed in 2014 and turning over £950m by 2019. One of the top 10 

brokers in the UK.

• Backed by investment from Apax, who support and provide financial 

stability for Thistle Insurance.

• The increased buying power of the group allows us to negotiate more 

competitive premiums with our underwriters.

• Continual investment from the group in our people and systems supports 

our growth and makes us easier to do business with. 

2000+
EMPLOYEES
pib Group

£1.3bn
GWP 
pib Group

£202m
REVENUES 
pib Group

£

£
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Contents Insurance

What is contents 

insurance?

Insurance that pays for damage to, or loss of, 

an individual’s personal possessions.

“Possessions" means anything that is not 

permanently attached to the structure of the 

home.

Think of it this way – if you tipped your house 

upside down, possessions would be anything 

that would fall out!

https://en.wikipedia.org/wiki/Insurance
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Principle of Insurance

Insurance 

Company £

£££

££££

£

£

£
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The basic principle of insurance is 

that many people pay comparatively 

small amounts of money into a pot.

Should any of them suffer a 

particular defined loss, then the 

money from this pot is used to 

cover the costs of this loss.

Principals of Insurance
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Insurance in low income households

Insurance in low income households

• 74% of households in the UK have home contents insurance

• However only 37% of people in the lowest income sector have contents insurance, and this is declining

• An Estimated 2.5 Million low-income households therefore lack basic home contents insurance

• Those who can least afford to lose their possessions have the most to benefit from home contents 

insurance 

Source: Aviva - Contents covered: the role and importance of home 
contents insurance for low-income renters – July 2019 report
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Likelihood of a Loss

Likelihood of a Loss

Households in social housing are nearly twice as 

likely to be burgled as owner-occupiers 

Arson rates in low-income communities are 30 x 

higher than in higher-income communities 

Low-income households are eight times more likely to 

be in tidal floodplains than more affluent households

Source: Aviva - Contents covered: the role and importance of home 
contents insurance for low-income renters – July 2019 report
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Insurance Challenges

Traditional contents insurance products require a 

bank account or credit rating

High minimum sums insured

so higher premiums

Traditional contents insurance product 

may have a high excess

Lack of trust in the insurance industry

“there’s always small print”

Requirement for long-term commitment

and a  stable income

“My Landlord will pick up the bill”

“My possessions don’t warrant insurance”

“I can’t afford it”

“It’s poor value for money”

“I’m confused to which product to look at”

“I haven’t got that many possessions”

“Nothing is going to happen to me”

“I don’t want to fill out complicated forms”

“I can’t get insurance where I live”

Why people cant insure Why people wont insure
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Thistle Scotland Benefits

Thistle Tenant Risks Home Contents Insurance 

Thistle Tenant Risks have over the last 20 years have worked tirelessly to bring Scotland’s Housing Organisations a flexible product that is designed to meet the 

needs of your tenants.

As social housing providers and members of EVH, you automatically qualify for this scheme and there is no cost to your organisation to offer the scheme.  Over 

170 social housing providers in Scotland support and promote the Thistle Tenant Risks Home Contents Insurance Scheme.

• Flexibility for your tenants: The policy is designed to meet the specific needs of tenants. Pricing and payment has been developed to 

provide flexibility and to help make contents insurance more accessible with features like no excess and optional addons for extra cover. 

Tenants can choose from a range of payment options including, fortnightly, monthly and annual.

• A dedicated in house team: The administration of all "arms length" schemes is managed in-house by our expert team so there are no 

third party administration fees built into the premiums and no unnecessary costs for "desk handled" claims which are directly managed by 

the insurers. 

• Marketing support: We offer a range of marketing assets specifically designed to help encourage tenants to consider the need for 

contents cover. Our tenant call back service and website are also a well used source of information for housing providers and their 

tenants.

Some Of The Benefits of Thistle Home Contents Insurance Are:
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Thistle Scotland Benefits

Whether your housing stock includes sheltered accommodations, short term tenancies, vulnerable or disabled tenants, or 
tenants with learning disabilities.  Tenants with carers.  Young tenants, students or older residents.  
High rise flats, houses or bungalows.  All are eligible to apply for the Thistle Home Contents Insurance Scheme.

Cover starts at:
£4,000 for residents in sheltered housing
£6,000 for residents 55 years of age or over 
£9,000 for residents 55 years of age or under

Just some of the benefits are:
• No excess (you don’t pay the first part of the claim)

• Covers theft, water damage, fire and many more household risks

• Covers tenants improvements (up to £2000 or 20% of the sum insured, whichever is the greater)

• Covers contents in sheds, outbuildings and garages (up to £2000)

• Covers damage to external glazing for which tenants are responsible

• Covers replacement and installation of locks for outside doors or windows and alarms, if keys are lost or stolen

• You don’t need to have special door or window locks (just a lockable front door)

Benefits of Thistle Home Contents Insurance Continued…. 
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Standard Cover

Covers the major perils such as 

Fire, Flood & Theft etc. 

Includes some standard 

accidental damage cover for 

electrical equipment, fixed 

glass and mirrors.

Cover Options

*Extended Accidental Damage

Covers for events such as 

dropping a laptop, spilling wine 

on a sofa and breaking a 

vase/ornament.

*Personal Possessions – away 

from the home

Covers items that are designed 

to be worn or carried away from 

home such as mobile phones, 

cycles, jewellery & watches and 

spectacles against loss, damage 

& theft. £1,000 up to £3,000.

*Hearing Aid Cover

Specific cover for loss or 

damage to hearing aids in and 

outside the home. provided in 

bands of £1,000 up to £3,000. 

*Wheelchair & Mobility Scooter 

Cover

Specific cover for loss or damage 

to wheelchairs & mobility 

scooters in and outside the 

home. Also includes liability 

cover. provided in bands of 

£1,000 up to £3,000.

*Huts and Shed Cover

Covers loss or damage to the 

structure of Garden Sheds, Huts 

& Garages that a tenant is 

responsible for up to £500.

Core Cover Options Additional Cover Options

*Subject to additional premium. Limits and exclusions apply. A full policy wording is available.
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Scheme Administration

Administration

How the Thistle Tenant Risks Scheme works for you

Thistle Tenant Risks provide full administration of the 
scheme, which includes:

✓Receiving and processing application forms

✓ Issuing policy booklets and welcome letters

✓Collection of premiums

✓Chasing and dealing with arrears

✓Dealing with mid term amendments

✓Validating and issuing claim forms

✓Dealing with queries
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Insurance is not always at the forefront of a potential customers mind so we have a range of activities, that have been developed through ongoing 

testing, which can help with the successful promotion of the scheme. 

Our in-house marketing team are available to provide advice along with a range of branded promotional materials including:

Policy Booklets Flyers & Posters Prospectus packs

Digital Assets Editorials Application Forms – including multilingual text box (if required)

Adverts Web site content Competitions

Key features of a successful scheme include:

• Commitment from all parties; Thistle Tenant Risks, your business, tenant groups and staff

• Continued and sustained marketing 

• Effective use of existing communications channels:

Newsletters Website Word of mouth

New lettings Rent statements Conferences

Tenant events Tenant and Resident meetings

18

Marketing and Communication

Communication Channels
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Call back service!

Call Back Service 

Thistle Tenant Risks offer a call back service, supporters who use this service 
have seen an improvement in take up.  

It’s easy, all you need to do is ask your tenants at sign up or any other suitable 
time if they would like a call to discuss home contents insurance, we have a 
dedicated team who will call your tenants at a convenient time, to discuss 
home contents insurance.  

It’s not a sales call, it’s to help tenants understand cover with the option of 
taking out cover.

We can share take up statistics with you on how this service has increased the 
number of insured tenants. 

Anyone interested in further details about this service please let us know.
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Poster / Flyer Examples

Customised example flyers and posters
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Benefits to your organisation:

In Summary

• Discuss at sign up

• Include at assessment stage

• 6/8 week visit

• Notice boards

• Hand out the flyers

• Use the call back service 

• Get to know the basics of the product

• Talk about insurance discuss at every 
opportunity, when we are face to face with 
tenants the importance of having home 
contents insurance.

What we need your help with:

• Reduces the number of liability claims

• Reduces the time spent working with tenants following an 

uninsured incident

• Helps promote a financial inclusion environment

• Adds to your organisations social responsibility agenda

• Assists your tenants in obtaining suitable and affordable 

insurance to meet their lifestyles

• Provides you tenants with peace of mind
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For More Information & Application 

Packs Please Contact 

In Summary

Matthew Cooke – Account Executive

07954 142 371

Matthew.Cooke@thistleinsurance.co.uk

Tenants can visit www.thistletenants-scotland.co.uk 
for more information or to request a call back.

Or send an email to:

tenantscontents@thistleinsurance.co.uk 
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Any Questions?


