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Employment Rights Act 2025

Interactive Skills Session: Effective Communication
(Members Only)

This in-person session follows on from our ‘Employment Rights Act: Preparing for Success’ online
sessions, designed to develop the necessary skills required for effective communication. To ensure
organisations comply with the new ERA legislative changes, effective communication will be at the core
of this. Particularly when advising on recruitment, induction, probation and performance management
processes. This session will be highly interactive allowing participants the opportunity to put their
knowledge into practice and strengthen their communication skills.

WHO IS IT FOR?

e Anyone with people management responsibilities
e Individuals with HR responsibilities

TRAINING CONTENT
Interactive Skills Session: Effective Communication

e The importance of effective communication
e Practical Skills:
o Communication Styles
o Effective listening
o Having difficult conversations
o Fluid/constructive feedback
TIMINGS

The session will begin at 1.30pm and conclude at 4.30pm. With a buffet lunch and registration taking
places from 1.00pm onwards.

PRICE

£125 + VAT

Members who book all three online sessions of our ERA: Preparing for Success, will receive a
discounted rate of £100 + VAT for this session.

HOW TO BOOK
If you wish to book, simply complete and return the attached booking form to secure your place. Spaces

will be allocated on a first come, first served basis. Contact Events@evh.org.uk or call the EVH office on
0141 325 7435 if you have any questions.

Tuesday 23 June 2026

Betty’s Room, 5" Floor, 137 Sauchiehall Street, Glasgow, G2 3EW
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