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Lochfield Park

Lochfield Park Housing Association Ltd
Information to Applicants

Lochfield Park is committed to achieving high standards of quality in recruitment and to ensuring
that our appointments are made solely on the basis of merit and that you are treated in a fair and
equitable manner.

e You will be treated in a polite, helpful and friendly manner at all times.

e When you request a recruitment pack, it will be sent out by the end of the next working day.

e Please send a stamped addressed envelope with your application if you would like an
acknowledgement that we have received it. Emailed applications will be acknowledged by
return.

e The information you provide will be treated in confidence and with discretion.

e We welcome applications from people who self-identify themselves as disabled and
guarantee an interview to those who meet the essential job criteria. If you have indicated
that you require particular arrangements, you will be asked in your interview letter to contact
us to discuss your requirements.

e Only applicants selected for interview will be contacted.

e We will normally advise you within two weeks of the closing date if you are invited to
interview.

e We will normally give you at least one week’s notice of the interview and we ask that you
promptly confirm your attendance or otherwise. If you are unable to attend on the day or at
the time requested, we will try, where possible, to make alternative arrangements.

e The selection process will be conducted in a professional manner and we will provide you
with sufficient information to enable you to prepare for the interview.

e If you are successful, we will advise you as soon as possible. Written confirmation will
normally be made within two weeks of the conclusion of the interviews.

e If you have been unsuccessful at the interview, we will normally advise you as soon as
possible and confirm in writing within 2 weeks.

e On request, we can give you constructive feedback on your interview.

If you are unhappy with any part of the recruitment and selection procedure, you should contact
the telephone number given in the advertisement or recruitment information in the first place.



